
 

  

 COMPLAINT NOTIFICATION FORM 

                      
    

CUSTOMER DETAILS  

First and last name   

Address   

Postcode   

Town/City    

Phone number    

E-mail address   

LAPTOP DETAILS  

Model    

Parameters: Volts and Amps 

(E.g. 19V 4.74A) 

  

DETAILS OF THE FAULTY PRODUCT  

Serial number 

(For example BC/SA-R519#0123456789)  

  

Description of the fault 

  

The customer declares that he or she will complete all the above fields truthfully and undertakes to 

send the claimed faulty product together with the warranty card, a copy of the proof of purchase 

and this complaint notofication form.   

A warranty claim may be rejected if any of the above documents are not attached.   


